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Outreach

O

« Technology Focus Group
 Members from the Official Agencies
 Discuss needs from technology

» Industry Representative Group
 Members of grain industry
* Provide feedback on project
e Beta testers
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Services, Billing and Certification Project

O

* Currently in development

* Automation of:
» Service Requests
 Billing/Charges
e Certification
*  Benefits
e Greater customer access to information
 Reduce manual data entry
* Reduce potential for errors
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Services, Billing and Certification Project

O

Update:
» |Infrastructure
 Architecture

*  Wireframes
 First pass to industry group this summer

« Continue development in FY17
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Lab Data Automation Project (EPPC)

O
Branding the project: EPPC

Elimination of:
Paper
Pen/pencil
Calculator
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Lab Data Automation Project (EPPC)

O

» Currently iIn Requirements phase

 Electronically capture results for services
 Who, what, when, where, why

* Benefits
 Reduce manual data entry
* Reduce potential for errors
* Improve and expand quality control
* Provide results faster to the customers
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Lab Data Automation Project (EPPC)

O

Update:
» Gathered requirements for

e sampling

* Inspection

* weighing
» Sub-projects - investigating

e Lab Scales to support effort

« Barcode/labeling technology
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Future State
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Future Vision

O

Improved:

e customer service
 data capture/usability
» sample traceability

» Quality assurance
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